A
\

INTERCONTINENTAL.

KYIV

OUR RESPONSE TO COVID-19AND
EXPANDED IHG WAY OF CLEAN

IHG Way of Clean includes deep cleaning with hospital-grade
disinfectants, and guests can expect to see evolved
procedures throughout the hotel, which may include:

*Reception: Reduced contact at check-in, touchless
transactions, front desk screens, sanitizer stations, sanitized
key-cards, paperless check-out

*Public Spaces and Facilities: Additional deep cleaning of
high touch surfaces, social distancing, guidance to
implement ‘last cleaned’ charts, and best practices for pools,
fitness centers and lounges

*Food & Beverage: New standards and service approach to
buffets, banquets, room service and catering

*Guest Room: Reduction of in-room furnishings/high-touch
items, new laundry protocols, use of electrostatic technology
(at select hotels) and the addition of in-room IHG Clean
Promise cards with cleaning procedures

*Meetings and Events: Deep and more frequent cleaning of
meeting and event spaces, access to ample hand sanitizer
stations, socially-distanced seating and meeting room layout,
guidance on management of guest flow, single-serve and
pre-packaged meal options.
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HALL OTBET KACATEABHO COVID-19 U
METOAMKA YBOPKU IHG WAY OF
CLEAN

IHG Way of Clean yxe BKAtOHAET B CeBs PErYAIPHYIO TAYOOKYIO
YACTKY C  TMOMOLLBIO  AE3MHADULMPYIOLLMX  CPEACTB  AA4
MEAMLMHCKMX  y4pexaeHun. Tenepb HALUM  TOCTM  MOTYT
POCCHUTbIBATL HO OOAEE YCHMAEHHbIE MEPbI MO MOAAEPRXKAHUIO
YUCTOTbI B KODKAOM HOCTM OTEAS, HAMPUMEP:

CTomKka npuema v pasmeLLLEHM TOCTeN: MUHMMAOABHbIM KOHTOKT
npu 3ae3ae, BECKOHTAKTHbIE TPAH3AKLUMMK, 3ALLMTHbIE 3KPAHbI HA
CTOMKAX MPUEMA U PASMELLLEHUA TOCTEN, HOAMYME AHTUCEMNTUKOB
AN PYK, NPOAEMHMULMPOBAHHBIE KAKOY-KAPTbI, ©E30YMAKHbIM
BblE3A.

OO6LuecTBEHHbIE MECTA:  AOMOAHUTEABHOS TAYOOKOS  OYUCTKA
MOBEPXHOCTEM, K KOTOPbIM HACTO MNPUKACOIOTCS, COLMAAbHAS
AMCTOHUMSA, TABAMYKM CO BPEMEHEM MOCAEAHEN YOOPKM,
AOMOAHUTEABHOE BHUMMAHME K YOOopke B OacceMHax, doUTHeC
LLEHTPOX U KAYOHbIX TOCTUHBIX

OpraHmsaums NUTaHUA: HoBble CTAHACPTBI M CEPBUCHBIM MOAXOA K
OBOCAYXMBAHMIO LLIBEACKOTO CTOAQ, COYypPLUETOB, OAHKETOB, K
OBCAYXXMBAHMIO B HOMEPAX U KENTEPUHTY.

foctesom HOMEP: MeHbLLee YUCAO NPEAMETOB
MEBEAU/MPEAMETOB, KOTOPbIX YOCTO KACQIOTCA PYKAMM, HOBbIE
MPOTOKOAbI YCAYT MPAYEYHOM, TEXHOAOTMS DAEKTPOCTATMHECKOrO
PACMBbIAEHMS YUCTALLIMX BELLLECTB (B M3OPAHHLIX OTEASX), KAPTOYKM
"ObeLuaHme YncTothl” o1 IHG ¢ MHAbOPMALIMEN O MPOLLEAYPOX

Bctpeun n meponpudtig: 6oaee 4acTas M TLLATEeAbHAs ybBopKa
MOMELLLEHUMN AAT MEPOMPUITUM, CTAHLMM AAS AE3MHADEKLIMM PVYK,
POCCTAOHOBKA CUAEHMM U MACHMPOBKC 30AOB C Y4ETOM COLIMAABHOM
AMCTAOHLMKM, YKA3ATEAM AAG  YNPOBAEHUS MOTOKAMM  FOCTEN,
MHAMBUAYOABHAS MOAQHA MPEABOPUTEABHO YNAKOBAHHOIO MUTAHMS
M HAMMUTKOB.



